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1§ ared for your
tough co on and now it's time
to actually have it. These types of
conversations can be nerve-
wracking, but they require true
dialogue, which means two active
participants. How do you maintain a
safe space to keep the dialogue
flowing? This session provides tools
for keeping the tough conversation
moving forward effectively.

Rachel has imparted her knowledge and expertise to over 2,000 individuals during the
Meet past 25 years. She dedicated 15 years to the public school system and drew from a
decade of experience in corporate Learning & Development to focus on first-time
RaChe" managers. Through the use of real-life examples, anecdotes, and stories, she vividly
illustrates the path to becoming an effective leader. Rachel also serves as an inspiring
mentor, encouraging others to embrace their humanity.




