General Membership Meeting
Friday, July 24, 2009

11:00 a.m. registration
11:30 a.m. Buffet Lunch

12:00 p.m. - 3:00 p.m. seminar —I
Eon’i Miss the Deadlinej™
Robin Schauseil, CAE, President
NACM National, Columbus, Maryland

On August 1, 2009, the FTC will begin to enforce the “Red Flag” Rule. This Rule requires
most creditors and financial institutions to adopt a written program to detect, prevent
and mitigate identity theft in connection with a new or existing covered account. Each
creditor and financial institution covered by the rule must adopt a risk-based program
that identifies red flags relevant to its own operation and, more importantly, how it will
respond to them. Credit executives are in a unique position to take the lead in assisting
their companies in complying with the new Red Flags Rule.

This presentation will cover the four basic elements that must encompass your identity
theft prevention program and the steps you should take to develop, implement and
update your company’s Red Flags program.

Identity Theft: Everyone’s Problem

Barry Dyson & Jack Gaulding
Senior Sargents & Investigators
Dallas County District Attorney’s Office

Identity theft is a very serious crime. Victims of Identity theft spend a lot of time and
money to clean up the mess that Identity Thieves have made of their lives. Learn how to
protect yourself and your customer.

- How Identity Theft Occurs - Consider your computer
- Is your Customer a victim? - Social Security Numbers
- What to do if victimized - Online Resources

Presentation of Theodore Roepe Scholarships

Las Colinas Country Club
4400 North O’Connor Rd Irving 75062 ph: 972-541-1141
$69.00 (fee includes buffet lunch)

CEU’s-TBD

Name:
Additional Attendee:
Company: Member #:
Phone: Email:
Payment Options:

Bill (NACM Southwest Members only) Check Enclosed (Non-Members)
Credit Card #: Exp. Date:

Cardholder Name:

Address of Cardholder:

ALL NO SHOWS WILL BE BILLED UNLESS WE ARE NOTIFIED 72 HOURS PRIOR TO THE EVENT.
For more information please contact Jeff Fulton at jefflanacmsw.com




